
 
Cristina Serrão 

Cristina has 20 years of experience 
working in Community Family services 
for a local council. 

She now works with NHS England as 
Patient Director. 

Previously she has also worked with 
computers. 

Cristina speaks about her disability 
with Experience of Care, NHS England 
and Improvement. 



She helps to lead the NHS Beneficial 
Changes Network Patient. 

Twitter: www.twitter.com/acserrao76 

LinkedIn: http://linkedin.com/in/
cristina-serrao 
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